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THE CREATIVE STUDIO

Powered by degraffics.com



Accessing your Creative Studio:

1. GoTo: http://www.degraffics.com, locate and click on the Creative Studio menu tab.
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2. Onthe Creative Studio Page, locate the login form. Once found, enter your username and password, click
the login button to access your studio.
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Note: first time users will see very little information until they start adding information and using the studio.


http://www.degraffics.com/

FORGOT PASSWORD

1. Need to change your password, locate the Need Password Assistance link.

The Creative Studiol

Cpon Your Brudis Today!
BENEFITS

2.  You will need to enter the email for the account.
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3. The system will check to see if your email exists, if found an email with a verification code will be sent.

degraffics.com | Verfication Code

GRAFFICS COM) an email to confirm that vou bave access to the degraffics com CStudio sccount

ot {ACCOUNTING @
completr the «

Conflrmation code:

4rtxeqk6

Please do not reply 1o this email Tt was antomatically gencrated

DeGraffics is serious when it comes your account security. DeGraffics will never ask voa to disclose of verify your DeGraffics password, credit card, or banking
account pumber via email. If you receive an unexpected or suspicicus email asking vou to npdate vour account information, do nat click on any link within the
cmal.

Tnstead, forward the saspect email to securityi@degraffics com, sa we may investigate

As for this emal, vou are recerving this business commumcation as part of our efforts 1o fulfill yous request or service vour account Y ou may recerve this and
ather basiness communications from us even if vou have opted out of marketing messages

Not Receiving Emails:

In some cases, you will need to add the email (SECURITY@DEGRAFFICS.COM) to your address book or
spam filter. Also, because this email is a system generated email, it may end up in your junk or spam
folder, pleases check if you’re not receiving the emails within 5 to 10 minutes.

Once the security@degraffics.com email is added or whitelisted, please retry sending your verification
request for the website. If you're still having trouble, please call (623) 869-6720 for assistance.

Alternatively, try using the send a text message if you are not receiving the system emails.

Enter your phone number, no spaces or dashes, 0000000000, select your carrier, click send and you
should receive a Text Message from SECURITY@DEGRAFFICS.COM.


mailto:SECURITY@DEGRAFFICS.COM
mailto:security@degraffics.com

Received the Verification Emaill

4.

5.

6.

7.

Copy and paste the code from the email and paste into the verification field.
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If the system accepts your verification code you will be able to enter your new password. You will be
required to provivde your username as a last verification when changlng your password.
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After you have sucessfully passed the verifiation checks and entered your new password you will see the
account change notice. You should be able to login using your username and new password.
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After changing your password you should also receive an email confirming that your account password
has been changed.

dingralfics.com | Aceount Chasge Notice

This message is a system generated message, sent to [AC0 M} as a courtesy.
hanged. H you are sware of this change, this email, ¥ "§e your password, please contact us
mimecated 50 e may InvesEgatR e account for uacuetty concerm
ply L 1t wit autemnatically g . instiad forwand this message dnd your Response to securit
DeGraflics is serious when i It comes your accoustsecury. DeGratfics will rever ask you to disclose or verify your DeGraffics password, credt card, or banking account number via emai. if
Yo rieive 0 pcdatie your acceunt inf on, dha et elick on aevy ik within tha email...

Instead, forward the suspect email to s o, 30 we may investigate.

5 for this email, you are receving this business communication as part of our effirts to fulfil your reguest of service your account. You may recerve this and other business
commurications from us even i you hive cpted out of markeling messages.

Contact us f you eebed iy further assistance.

degratfics.com



Creative Studio | Dashboard

1.

Landing page when you log into your account.

Projects

A project is either a request for a Creative Services or a product ordered for production, or both. The
system will track a project from start to finish and report its status as it progresses. Each project will
be moved independently through its process dependent upon its unique requirements and
specifications.

Only authorized purchasers are granted access to the Creative Studio, therefore all requests are
considered binding.

Users:
Only active (open) projects assigned the user will be seen.

Administrators:
Admins will see active(open) projects for all parent and sub-accounts.



The User's Profile

Note: first time users will need to add contact information.

Profile:

Username: Created by Parent Account, must be unique to this account.

Email: Primary email address for communication, must be unique to this account.
Password: Will be controlled by the account holder.

ID: System assigned.

Account Status: Active accounts will have privileges to use system.

Parent Account: All sub-accounts will have a parent account.

Account Type: Parent or Sub-account.

Access Type: Admin or User.

Contact Information: (Please add info when opening your studio for the first time)

Name: This is the person responsible and authorized to purchase on the account.
Title: Optional.

Phone: The direct line to the person on record.

Phone Type: Mobile or Direct Line.

Preferred Communication Method: Phone or Email.



Placing Orders:

All orders require a PO.
To create a PO, use the following format: STORE#-dmy (ex: 102-01012017)

Collateral Archive (Reorders)

A reorder is an exact order of something previously ordered. The same artwork or production requirements
are used from the previous order expediting our ability to process your request. If you need to make changes
to the collateral on-file, i.e., artwork, production, or shipping information you will want to place a request for
modifications instead.

Reorders bypass the proofing or processing requirements and go straight into production. Reorders are
produced per our standard production time-frames. If you are not 100% sure that you want to order this item
now in its current configuration, stop, and contact us.

Please call or email us if you have any questions before placing your reorders.
Administrators

Admins will have a search box that they can use to view all user’s collateral centers.

Templates (New Collateral)
If you can’t find the collateral on-file, then it will be a new collateral item that needs to be created using
a template.

Available templates:

e Store Manager Business Card, Creative Agent generated proofs will be provided

e Groomer Business Card, Creative Agent generated proofs will be provided

e Corporate Business Card, Creative Agent generated proofs will be provided

o  Market Manager Business Card, Creative Agent generated proofs will be provided

e  Grooming Services Business Card, Creative Agent generated proofs will be provided
o Sensible Solutions Brochures, online proofs provided at time of ordering



Template (Example)

.

Cnrate Hrw $1o00 Masager Basiness Cand

Betsense

e T First Name Last Name, IlI
City, State Zip Paele Fooder

Phone: 000-000-0000

Fax: 000-000-0000

E-mail stove (J00Epetsansa.com

WA POTSONSE COM
facebodk.com/ Petsernss

reativg Senor:
FUEASE ALLOW 12 T 24 HOURS FOR PROOFS TO BE PUBLISHED.
PROCFS WILL PROVICED IN LOW RESCLUTICN JPO FORMAT FOR CONTENT REVIEW ONLY. ‘_
1PROCF PER SI0E WILL BE PUBLISHED AT Z N 52 95 PER PROSECT, ADDITIONAL
PROCFS ARE SUBJECT TO ADDITIONAL CIy CEFEES

W

COLOR: FULL COLCR, FRONT CHLY
STOCK: 1008 UNCOATED COVER STOCK
FIISHING OPTICHS. NONE

CLANTITY: 250 - STANDARD CRODERS
CUANTITY: 540 - NEVW STORE ORDERS

TERMS & CONDMTIONS:

of PLEASE ALLCAY 12 TO 24 HOURS FOR KEW PROJECT RECUESTS TO BE PROCESSED: HOURS M P00 AM - 530 PML MORDAY - FRIDAY,
CREATWVE SERVICES PROJECTS ARE HANDLED SEPARATELY FROM PRINT CROERS, ADDITIONAL COSTS WILL BE DISCUSSED AND BRLED AT PROCF APPROVAL
CLENT FROVIDED FILES ARE SURJECT TOOUR REVEW AND ACCEFTANCE d
CROERS FOR PRODUCTMCH KEED T0 BE PLACED AND APPROVED BEFORE 100 PALAND. ALL PRINT FILE(S) MUST BE RECEVED BEFCRE 730 PU CH THE DAY THE GROER WAS PLACED 10 BE .
SCHEDULED POR SAME-DAY PRODUC

A T E3 REQUIRED BY 1:30 PM OH THE DAY THE ORDER WAS PLACED. WE ACCEPT ALL MAJGR CREDIT CARDS, INCLUDNG ViSa, MASTERCARD, AMERICAN EXPRESS. AND DISEG\-"ER FOR

CUNTS WITH EXTENDED CRECIT TERMS, THE ACCOUNT MUST BE I GOOO STANDING AND AN INVOICE WILL BE GERERATED \WHEN THE ORDER IS APPROVED FOR PROGUCTION,
rﬁﬁaﬂ_‘g:ﬁﬂaﬁipgéﬁé\' DATES OR ANY THIRD-PARTY PRODUCTION SCHEDULE DELOVERES TO CERTAIN STATES AND LOCATIONS MAY TAKE ADDITIONAL TIME LATE FILE UPLOADS OR

| Al Fghts Reserved

Template layout and instructions:

Preset Inputs for information

Proofs of the template and associated information

Add PO & special instructions to the designer or production team
Service and product configuration information

Button to place your request

o Frdn T



Support Center:
% d@’lﬂ.ﬁéﬂ Hello petsense102 | Logout

| PrOFILE H PLACE ORDERS H OPEN PROJECTS H CONTACT FORM

"~ ahi Y it # ) N

Contact Form

If you need immediate assistance, please call (623) 869-6720 or you might try emailing processing@degraffics.com directly k‘

r Select Your Message Type:

| Technical Support |

©2017 | degraffics.com | All RightsReserved

The contact for will send a message to the appropriate party by selected the type of message you’re sending.

e Technical Support: Help with using or trouble shooting system issues.

e  Product/Ordering Support: Help with creating new or reordering collateral.

e  Status Tracking: Help to locate, process or track orders already in the system.
e Other: Help with anything else.

degraffics.com is always a phone call away and happy to help if you need anything.

(623) 869-6720
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